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UTILITY COMPLAINT FORM 

Investigator: Trish Meeter - .  Phone: 

Prioritv: Respond Within Five Days 

Opinion No. 2011 94558 Date: 4/15/2011 
Complaint Description: 08A Rate Case Items - Opposed 

19K Decoupling - Gas & Electric 

First: Last: 
Complaint Bv: Nancy Anderson 
Account Name: Nancy Anderson Home 

Street: nla Work: 

City: nla CBR: 

State: Az Zip: nla - is: 
~~ 

Utilitv Company. Southwest Gas Corporation 
Division: Gas 
Contact Name: Contact Phone 

Nature of Complaint: 
4/15 DOCKET NO. G-01551A-10-0458 
Cuosmter is against any increase in rates and opposed to the decoupling method of rate determination. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
DOCKETED 
*End of Comments* 

Date Completed: 411 51201 1 
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